
Community Pharmacy Patient Questionnaire Report for Publication 2017-2018 

 

Owner of Pharmacy: Chemist.net Address of Pharmacy: 18 Oxleasow Road, East Moons Moat, Redditch, B98 0RE Date survey completed: Feb to Apr 2018 

 

Top areas of performance 

 

Question % of respondents 
satisfied with service 

If you used the pharmacy service for another NHS service, how satisfied were you with the time it took to provide this service? 100 

The ease of contacting the pharmacy 100 

Having in stock the medicines/appliances you need 100 

Having someone available to deal with any problem with your prescription after it has been delivered 100 

Providing an efficient service 100 

Answering any queries you may have 100 

 

    Areas in greatest need for improvement  

 

Question % of respondents  
dissatisfied with 

service 

Action taken or planned (including timescale) 

Providing advice on stopping smoking  

 

23 Almost everything is done online, so we rarely speak to customers over the 
phone. We are working on a new website with NHS choices information, as well a 
regular blog with information (late 2018) 

Providing advice on physical exercise 14 Almost everything is done online, so we rarely speak to customers over the 
phone. We are working on a new website with NHS choices information, as well a 
regular blog with information (late 2018) 

Providing advice on healthy eating  9 Almost everything is done online, so we rarely speak to customers over the 
phone. We are working on a new website with NHS choices information, as well a 
regular blog with information (late 2018) 

If you had a prescription delivered today, how satisfied were you with the time it took 
to provide your prescription? 

4.5 We use a next day courier, we are now pro-actively monitoring deliveries to 
remedy any problems before the customer notifies us (within 1 working day). 

Providing advice on health services or information available elsewhere. 4.5 We do signpost for help regarding out of hours, NHS dentists, NHS Choices, 
diabetes and heart disease. We will review to see if we can provide further 
signposting and make the information more prominent (late 2018) 

 

  



   Pharmacy response to respondent’s additional comments 

 

Areas within control of pharmacy Areas outside control of pharmacy 

Clearer delivery times or predicted times, currently too vague! 

 

Information is clearly provided on the delivery information page, we will look to see if we can 
provide delivery estimates at checkout on new website (late 2018) 

%:27 %: 20 

 

Age range of respondents 

16-19 20-24 25-34 35-44 45-54 55-64 65+ 

%:  0 %: 14 %: 27 %: 14 %: 18 %: 18 %: 9 

 

Profile of respondents 

This is the pharmacy that the respondent chooses to visit if 
possible 

This is one of several pharmacies that the respondent 
uses 

This pharmacy was just convenient on the day for the 
respondent 

%: 41 %: 45 %: 14  

 

 


